Complaint Mechanism

Dear customer, you can reach us with: ig 59481 oy a6 ik oy juj=dl Liduoc
ALl wlgidll pe

Al AN : Gilaoll il ]l /]

s o Liigrisl] golauiull @ 3g.i &ismi /1
nayifat.com :gJUJl gyl Ji
customercare@nayifat.com :guigy sl ay i /F
@4 il €958 anl b)lyj /€

1/ Free phone 8001000088
2/ File the complaint form through the Website

3/Company email customercare@nayifat.com

4/\/isit the branch

You will receive a text message on the Jlgl 0d) ge dpuni @y YLyl ol

registered Mobile number 5940l (09) gle 593’ Ligal Jauoll
U< 6280 429930l 620llg Lmcgig
Loollilw] &gy o0 59410l

As well indicating the compaint number and
the expected period for solving




